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Disclaimer  

This document in any form, software or printed matter, contains proprietary information that is the exclusive 

property of Oracle. Your access to and use of this confidential material is subject to the terms and conditions 

of your Oracle Software License and Service Agreement, which has been executed and with which you agree 

to comply. This document and information contained herein may not be disclosed, copied, reproduced or 

distributed to anyone outside Oracle without prior written consent of Oracle. This document is not part of 

your license agreement nor can it be incorporated into any contractual agreement with Oracle or its 

subsidiaries or affiliates. 

This document is for informational purposes only and is intended solely to assist you in planning for the 

implementation and upgrade of the product features described. It is not a commitment to deliver any material, 

code, or functionality, and should not be relied upon in making purchasing decisions. The development, 

release, and timing of any features or functionality described in this document remains at the sole discretion of 

Oracle. 

Due to the nature of the product architecture, it may not be possible to safely include all features described in 

this document without risking significant destabilization of the code.  
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Purpose 

This document provides an overview of features and enhancements included in Oracle’s 

Siebel CRM product roadmap. It is intended solely to help you assess the business benefits of 

upgrading and to plan your business and IT projects.  

Oracle’s Siebel CRM CX Strategy 

Customers want personal and engaging experiences that develop into relationships. Much like 

the trials and rewards of personal relationships, when done right, brand relationships can grow 

into lifetime commitments. When done wrong, they can lead to painful breakups. 

Oracle’s customer experience solutions help companies and organizations transform their 

existing operational systems and infrastructure into a differentiated customer experience 

across the customer lifecycle. Built around Oracle’s best-in-class solutions, Oracle delivers the 

most complete customer experience solution in the industry, enabling companies to 

differentiate themselves across all channels, touchpoints, and interactions. 

Oracle’s CX Portfolio Extends Siebel to Deliver Complete CX 

Oracle's additions to the CX Portfolio are complementary to Siebel; they augment Siebel with 

best-of-breed capabilities across all touch points of the customer lifecycle. Siebel is a key 

component of Oracle’s CX product portfolio--with a rich product roadmap focused on Customer 

Experience, Industry Innovation and Business Agility, Siebel CRM can be your starting point 

for CX. 
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Oracle’s CRM Solutions 

Oracle offers the broadest and deepest portfolio of CRM solutions that address all customer 

touchpoints and provide rich functionality to support the specific business needs to allow 

organizations of every size to deliver a superior customer experience.  

Only Oracle provides Complete CRM: 

 Innovation—Industry-recognized leader in CRM 

 Industry—More than 20 industry-tailored solutions 

 Insight—Embedded real-time business intelligence 

 Integration—End-to-end business processes 

 Infrastructure—Broadest choice of deployment options  

This document highlights some of the key future product capabilities planned for Siebel CRM. 

This document will be updated periodically to include new features as they are planned. 
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Oracle’s Commitment to Siebel CRM Innovations 

Applications Unlimited is Oracle's plan to continue enhancing our current applications product lines, 

which include Oracle Siebel CRM. 

Furthermore, Oracle is committed to investing in continual innovation for Oracle Siebel CRM. Oracle 

will provide incremental enhancements to Siebel CRM through a series of Siebel CRM Innovation 

Packs. These Innovation Packs will include functional and product module additions, as well as feature 

enhancements based on customer feedback.  

An underlying benefit of the Oracle Siebel CRM Innovation Packs is that customers on the most 

recent versions of Oracle Siebel CRM do not need to upgrade to a new major release in order to 

benefit from added features and functionality. Customers that have upgraded to Oracle Siebel 8.1.1 or 

point releases, or Oracle Siebel 8.2.2 or point releases, can leverage the Oracle Siebel CRM Innovation 

Packs. More details on these proposed innovations are included in this Statement of Direction. 

Siebel CRM Support Timelines 

The current Siebel CRM support timelines and go-forward strategy is described in the following table: 

SIEBEL CRM SUPPORT MATRIX   

SIEBEL RELEASE PREMIER SUPPORT EXTENDED SUPPORT SUSTAINING SUPPORT GO FORWARD STRATEGY 

6.x Jun ‘05 Dec ‘07 Indefinite Maintain 

7.5.x Dec ‘08 Dec ‘10 Dec ‘12 EOL 

7.7.x Sep ‘09 Sep ‘12 Indefinite Maintain 

7.8.x May ‘10 May ‘13 Indefinite Maintain 

8.0.x Jan ‘12 Jan ‘15 Indefinite Maintain 

8.1.x Nov ‘16 Nov ‘19 Indefinite Incremental Innovation 

8.2.x Nov ‘16 Nov ‘19 Indefinite Incremental Innovation 

 
For more information regarding the support extension for Siebel CRM version 8.1, see Lifetime Support 
Policy for Oracle Applications on My Oracle Support. 

 

  

http://www.oracle.com/us/support/library/lifetime-support-applications-069216.pdf
http://www.oracle.com/us/support/library/lifetime-support-applications-069216.pdf
http://www.oracle.com/us/support/lifetime-support/lifetime-support-software-342730.html
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Innovation Pack Themes 

The Innovation Pack 2014 is built around core themes that provide a cohesive product experience. 

The primary themes are described below.  

 

Business Agility 

 

Agile - The Siebel application is now easier than ever to maintain and update. This continued focus 

enables enterprises to adapt to business challenges quicker than ever and our goal is to continue to 

reduce application downtime, providing the ability to make UI changes in real-time. 

 

Open UI - The Siebel CRM Open UI framework provides the flexibility to design and deploy the 

application to be specific to your business and customer needs. The ability to deploy the application 

across different browsers and devices saves money and reduces the total cost of ownership (TCO). 

 

Customer Experience 

 

Open UI - Our ongoing investment is intended to evolve the UI across all channels with innovations 

such as the Contact Center. Open UI maximizes productivity with a simplified, cleaner user interface 

and a more improved, engaging user experience.   

 

Mobile - Siebel Mobile enables your application to be used on any mobile device and to be accessible 

from anywhere. The application automatically recognizes and adjusts according to the device. Siebel is 

enabled for the new generation of mobile usage. 

 

Usability - Applications are enhanced for mobile usability and to take advantage of the new Open UI 

framework. The updated UI design is being driven by mobile device and personas. This creates a better 

user experience for each employee and for mobile and tablet use.  
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Social - The pervasive nature of social media and customers’ ongoing interactions across this channel 

illustrate the need for an updated and complete 360° view of your customers. Siebel CRM innovations 

with Master Data Management represent progressive steps to achieve that Golden Customer Record 

for your organization.  

 

Industry Innovation 

 

Best of Breed - Siebel CRM’s deep industry solutions continue to be extended to leverage the best-of-

breed cloud services to the Siebel ecosystem, such as innovations in industry, mobile solutions, and 

Oracle’s CX products. Siebel CRM continues to be the best and most complete, industry CRM 

solution available. 

 

Open UI - The flexibility of Siebel Open UI allows applications to adopt new integrated cloud 

solutions easily and to leverage Oracle’s CX portfolio. 
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Business Agility 

The new features which enhance Product Life Cycle Management are described below. 

 

Easy Installation 

Improvements have been made to ease the process of new installations and patch applications.  

 

New Installations 

Enhancements to New Installations for Siebel Tools and Siebel Client include: 

 Tools/Client installers install the new software through a one-step process. Downloaded 

software is a standard, packaged install. Customers are no longer required to install the 

8.1.1/8.2.2 base builds and then apply the new release as a patch (Fix Pack). 

 Tools/Client installers now provide a new look-and-feel. The complete installation flow is 

displayed on the left-hand side of each screen to show key steps and installation progress. 

 Built-in post-installation validation is provided to verify that the installation has completed 

properly. 

 Log files are cross-referenced at the end of the installation to help the user verify the 

installation result.  

 

Patch Installations 

Enhancements to Patch Installations of Siebel Tools and Client include: 

 The patching model has been enhanced for a more reliable result and a better user experience 

for customers who have an existing 8.1.1.1 through 8.1.1.11 or 8.2.2.1 through 8.2.2.4 SIA Fix 

Pack release and who want to upgrade to Innovation Pack 2014. 

 The new Tools/Client installers seamlessly rename the existing Oracle Home as a backup and 

install the new release into the existing location. All custom application files are automatically 

applied to the new instance without user intervention. The enhanced patching process allows 

users to quickly restore the previously-installed Fix Pack instance. 
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 A report is generated at the end of the migration process to list any file conflicts between 

custom files and files delivered by the Siebel installer. The user can decide whether or not they 

want to keep custom changes. 

 

Figure 1. New installer with progress displayed on the left 

 

Configuration Wizards 

Siebel Configuration Wizards have been enhanced to provide a cleaner user interface to users.  

 The configuration flows have been streamlined. Relevant fields are now displayed in one 

single screen to reduce the number of user clicks and screen navigations. 

 Online documentation has been consolidated under a Help button on each screen. Users can 

click that button to access detailed information about the parameters in that particular screen. 

 Enhanced user-input validation has been added to ensure valid user entries and reliable 

configuration outcomes. 
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Figure 2. New Siebel Configuration Wizard 

 
 

Easy Upgrade 

Enhancements to the upgrade process include:  

 New versions of database platforms are supported, such as Oracle 12c, Microsoft SQL Server 

2012, and DB2 LUW v10. 

 DB2390 support on the Siebel 822x codeline has been included. 

 Database install and upgrade configuration wizards have been enhanced and are similar to the 

Siebel Configuration Wizard to provide a cleaner interface.  
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 Repository validations are now executed and a seed data conflict report is generated after 

upgrade  

 

Incremental Repository Merge (IRM) 

Continued improvements to IRM include: 

 Improved reports to aid conflict resolution and improvements to the way that workflows are 

merged  

 Intelligent usability enhancements to reduce errors when selecting IRM options.  

 DB2390 support. 

 Merge reports are now generated during the IRM process itself after the merge step is 

complete. This makes it easier to identify the objects and the application areas affected during 

the merge process. 

 Repository validations are executed once the process is complete and seed data conflict report 

is generated to aid identifying issues. 

 

Platform Support 

Platform support has been extended with a compiler upgrade.  

For more information about these changes, please refer to: Siebel Platform Support - Statement of 

Direction - Siebel CRM Innovation Pack 2014 (Doc ID 1664169.1). 

 

Siebel Application Deployment Manager (ADM) 

All modules for the Siebel Application Deployment Manager (ADM) remain; however the Siebel 

Management Server module is being desupported.  

For full details of these changes, please refer to: Siebel Management Server Support Statement of 

Direction - Siebel CRM Innovation Pack 2014 (Doc ID 1640801.1).  

 

 

  

https://support.oracle.com/epmos/faces/DocumentDisplay?id=1664169.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=1664169.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=1640801.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=1640801.1
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Customer Experience 

To deliver an unrivalled customer experience in Siebel CRM to meet the expectations of your business, 

many new features have been  introduced. 

 

Enhanced User Interface 

An intuitive user interface has been designed specially based on device-friendly design and persona- 

driven roles. 

Standard Siebel out-of-the-box user interfaces have been redesigned, including:  

 Customer Dashboard  

 eService  

 Partner Portal  

 Chat  

 Web Commerce  

 Promotion Designer  

 Marketing and Loyalty  

 Enhanced CTI Toolbar UI is now integrated with Find and Binocular Search  

 

Open UI Completeness  

Siebel’s Open UI platform provides the most flexible, complete solution to meet the needs and 

extensibility requirements of an Enterprise CRM deployment.   

 Flexible deployment on any browser 

 Enhanced user experience to maximize productivity 

 Advanced standards to enable common skills Javascript to tailor the user interface and user 

experience 

 Allows you to create your own user experiences quickly with out-of-the-box templates 

 Open UI offers simplified integration and reduces total cost of ownership 

 Leverages existing Siebel investments to coexist with other CX solutions  
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Open UI Innovation 

Intuitive features included in Innovation Pack 2014 include: 

 Calendar Alarms 

 Drag and Drop 

 Direct editing of Correspondence and Attachments 

 Catalog Browse 

o The Siebel Catalog Browse for Quote and Order has been evaluated to support a 

drag-and-drop functionality for adding products to the shopping carts. 

 Product Configurator User Interface 

o The Siebel Product Configurator web artifacts have been updated to uptake all of the 

design principles of Open UI. This will allow our customers to refactor their 

customizations into the new Configurator framework. Style and theme changes are 

also available for web artifacts to complement the new framework. Additionally, all 

administration views that support Siebel Product Configurator are now available in 

Siebel Open UI. 

 SmartScript Designer 

 Smart Answer for Service 

 Siebel Scheduler Administration View 

 Gantt Chart Resource Scheduler 

 Partner Portal (Quote/Order Home Pages) 

 Organizational Chart or Global Account Hierarchy View (Account and Contacts) 

 Expression Rules Designer 

 Organizational Analysis View 
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 Barcode Scanning and Quick Search 

 
Figure 3: Quick Search – Query for a record by scanning a barcode 

 

 iHelp 

 
Figure 4: iHelp is now available in Open UI 

 



Oracle’s Siebel CRM 

Statement of Direction 

13 

 Email/Print Invoice (Siebel Service Mobile) 

 
Figure 5: Invoice Print available for Mobile in Connected or Disconnected mode 

 Funnel Chart (Sales Pipeline Analysis Chart) 

 
Figure 6: Sales Pipeline Analysis Chart 
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 Loyalty Program Designer  

 
Figure 7: New interface for Loyalty Programs 

 

 Loyalty Promotion Designer 

 
Figure 8: Promotions can now be designed in an intuitive user interface 

 

For a list of more redesigned UI features and planned new controls, refer to Siebel Open UI - 

Statement of Direction - Siebel CRM Innovation Pack 2014 (Doc ID 1643468.1).  

 

https://support.oracle.com/epmos/faces/DocumentDisplay?id=1643468.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=1643468.1
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The latest Siebel Open UI Deployment Guide (Doc ID 1499842.1) contains extensive information 

about the Open UI functionality that is currently available.  

 

Responsive Web Design  

Open UI for Desktop and Mobile have been united into a single framework that is responsive to 

device form factors and capabilities and provides configuration options to further fine-tune the 

application to meet the business requirements.  

 Single Open UI framework for both touch and non-touch devices 

 Any application can now run on desktops, laptops, and tablets  

 Responsive applications that adjust to Screen form factors and Device capabilities 

 Enhancements to Open UI Configuration capabilities to build once and use in multiple form 

factors 

 Responsive design  improves on the JQuery Mobile based Siebel Open UI Mobile framework 

 New UI theme that is responsive and modern 

 New navigation option with enhancements to support default navigation option for an 

application, a position, a responsibility, and a user. 

 

Out-of-the-box Siebel Connected and Disconnected Mobile applications converge with this unified 

Open UI framework to provide a consistent look and feel and capabilities, regardless of device. As a 

result, these applications now serve as smaller-footprint applications compared to traditional employee-

facing applications, and are suited for mobile devices with limited real estate and resources.  

 

Siebel Contact Center Communication Panel 

A redesigned Communication Panel has been introduced for enhanced usability for Contact Center 

agents. It helps Contact Center agents streamline their daily communication tasks and improve their 

overall productivity when working with customers. It provides the following key capabilities: 

“The availability of Oracle's Siebel Open UI opens new possibilities for organizations committed to Siebel in the customer 

support center.” [Analyst Report] Gartner Magic Quadrant for CRM Customer Engagement Center, 2014. Source:  The Gartner 

Magic Quadrant for the CRM Customer Engagement Center 2014, Michael Maoz, April 28 2014 

https://support.oracle.com/epmos/faces/DocumentDisplay?id=1499842.1
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 One central panel to manage various Contact Center touchpoints. The redesigned 

Communication Panel is a consolidation of three communication UI elements:  

o CTI Toolbar 

o Chat Pane 

o Customer Dashboard  

This enables Contact Center agents to manage customer communications through one central 

location with improved efficiency. 

 

Figure 9: Conceptual view of the new Contact Center responsive design 

 

 Adheres to Responsive Web design to optimize viewing experience. The redesigned 

Communication Panel is designed with RWD and can adapt its UI layout to the viewing 

environment of different devices, ranging from mobile phones to desktop computer 

monitors. 

 Flexible configurability to enable Contact Center agents to display the Communication Panel 

based on their need. The Communication Panel is vertically displayed on the right-hand side 

of the Siebel application screen. The panel can be opened and closed entirely or partially so 

only a portion of the panel is displayed. This allows agents to optimize their working area as 

they interact with customers. 
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Figure 10: View of the new dashboard with a collapsible communication panel 

 
 

 

Connected/Disconnected Mobile Framework  

Siebel’s new mobile framework provides a dynamic solution to provision mobile applications of real 

value: 

 The option to choose any device platform 

 Look and feel with native device features 

 No additional hardware required results in lower cost of ownership 

 Configurable and extendable 

 Online/offline support to maximize productivity 

 Device rendering based on automatic device recognition  

 

“Siebel remains one of the only large-scale customer service contact center products deployed globally by large enterprises in 

2013 across multiple B2B and B2C industries.” [Analyst Report] Gartner Magic Quadrant for CRM Customer Engagement 

Center, 2014. Source:  The Gartner Magic Quadrant for the CRM Customer Engagement Center 2014, Michael Maoz, April 28 

2014 
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Siebel Mobile applications use the new enhanced templates for rendering the mobile application 

designed for tablets and smartphones. Some of the salient features are: 

 Complete redesigned look and feel for tablets and smartphones 

 Enhanced sync architecture for the disconnected client only synchronizes updates 

 Able to select views for connected/disconnected clients 

 Enhanced client-side logging for debugging 

 Container mobile applications for iOS and Android platform 

 

Field Service Mobile  

Siebel Mobile for Service gets a new look and feel, which is optimized for tablets and smart phones. In 

addition to the usability enhancements new functionality related to printing and barcode scanning is 

available. 

 Modern look and feel optimized for mobile devices 

 Barcode Scanning support 

 Ability to print an invoice 

 

Social Profile Data Mastering  

One of the rapidly evolving needs in the CX and in Master Data Management (MDM) is for the ability 

to identify, store, and execute from identified social media sources and their related transactional 

information.  

In this release, we have focused on innovating new capabilities to enable marketers, service support 

agents, and data managers to store, review, and manage a customer or prospect’s history of social-

media activity.  

By leveraging the Social Profile schema for contacts that was introduced last year, we are introducing 

Social Profile Data Mastering - the ability for an enterprise to capture social profile data history, its 

related source, informational attribute and record identifiers, and to provide the ability to match and 

link related profiles where appropriate. 
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This provides for easier and more comprehensive management of a contact’s activities in the external 

social media space. This helps to drive a more intimate, personalized, and accurate interaction between 

the organization and the individual to deliver a more complete customer experience. 

The following diagram provides high-level details: 

 

Figure 11: New MDM mappings 

 

Adding SP Source Data History, Cross Reference, De-duplication services provides: 

 Unified customer profile mastering, supporting “Big Data”. 

 Improved service, marketing segmentation, and campaigns 

 Recognition for social influence, loyalty rewards, and brand advocacy 

This results in improved marketing effectiveness, brand loyalty and lower costs. 

 

Siebel In-Memory NBA (RTD Integration) 

Siebel Next Best Action (NBA) is an integration framework between Siebel CRM and Oracle Real 

Time Decisions (RTD) to drive highly personalized, contextual, 1:1 recommendations to customers 

across channels to maximize the value of each customer interaction. 

Siebel NBA replaces Intelligent Offer Generation (IOG), an existing Siebel Marketing module, and 

includes an out-of-the-box Siebel Call Center user interface for Contact and Account 

recommendations. 

Siebel NBA provides the following key features: 

 Siebel NBA provides an open, extensible and configurable workflow-driven integration 

between Siebel CRM and Oracle RTD which enables customers to do a complete 

recommendation orchestration. Including but not limited to enriching the customer data 
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before sending to RTD by fetching data from external sources, trigger additional processes 

connected to recommendations, and so forth. 

 Cross-Channel Support: Siebel NBA enables cross-channel support for call center applications 

(Siebel Call Center as well as other call center applications), brand websites, mobile, email, 

social, and mobile, and so forth. 

 Wider Range of Recommendations:  Siebel NBA provides support for a wider range of 

recommendation choices and not just marketing offers 

 Alignment with Product Eligibility/Compatibility: Siebel NBA provides workflow-based -

enabled alignment with Siebel Product Eligibility/Compatibility rules 

 Response Action Framework: Siebel NBA provides closed loop recommendation fulfillment 

with integrated Response-Action framework 

 Recommendation History: Siebel NBA features an enhanced 360-degree view of customer 

with NBA Recommendation History 

 Engineered Systems/In-Memory: Siebel NBA leverages Oracle-engineered systems for 

extreme performance, with an option of TimesTen In-Memory Database. 
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Industry Innovation 

Specific industry innovations are described below. 

 

Siebel Pharma Mobile 

Siebel Pharma Mobile Application also provides eDetailing functionality for connected and 

disconnected mode.  

 Fully HTML5 compliant 

 Allows users to capture feedback from doctors and rate the contents 

 Provides complete closed-loop marketing 

 

Risk-Based Monitoring for Trip Report  

Key features include: 

 Risk-based monitoring represents a smarter way to monitor clinical trials - a holistic, dynamic 

approach focusing on risk factors with the intent to increase patient safety and data integrity. 

In addition, sponsors and Clinical Research Organizations (CRO) see risk-based monitoring as 

a way to complete clinical trials more efficiently. FDA Guidance that was released in August 

2013 encourages sponsors to take advantage of electronic systems and focus clinical trial 

oversight activity on preventing risks to data quality and to critical processes for patient safety 

and trial integrity.  

 The current prevalent model in the industry is to do complete source data verification during 

monitoring visits, but this keeps the study cost high and does not necessarily deliver the 

intended quality measure. One way to address this is to do risk-based partial source data 

verification of data collected in the Case Report Forms (CRF). 

 Our new feature  enables customers to set up risk based rules at the Protocol, Region, Site, 

Subject or Subject Visit level so that only a select set of critical CRF records are marked for 

source-data verification. When Clinical Research Associates (CRAs) plan site visits, they can 

select these CRF records for source-data verification, which reduces their monitoring effort 

and also does not compromise on data quality. The ability of to monitor trails based on the 

risk profile of the study site greatly improves the efficiency of the CRAs and also brings down 

the cost of the trial. 
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Health Sciences Integration 

Key features include: 

 As part of this feature, we are providing new interfaces for Clinical Trial Management Systems 

(CTMS) to integrate with few upstream and downstream applications. These integrations 

streamline the capture of information shared between Siebel CTMS, InForm, ClearTrial and 

MobileCRA. This will also eliminate dual entry of commonly shared information between 

these applications to enable a single source of the truth on clinical sites, patient enrollment, 

completed milestones, and trip reports. 

 The integration between a Clinical Trials Management System and an Electronic Data Capture 

System is one of the most typical in the industry to streamline the clinical study setup and data 

capture processes.  The integration of Siebel CTMS and InForm integrate the industry-leading 

CTMS and EDC systems for the market.     

 The integration between a CTMS and a Clinical Trial Forecasting and Planning solution 

provides a closed solution for providing accurate and flexible study planning that is based 

upon actual study execution results captured in Siebel CTMS.  

 The integration between Clinical Trials Management System and MobileCRA ensures that 

clinical research associates can create, update, and review trip reports using mobile devices and 

while on the move. 

 

Contact Center and Customer Experience for Telco/CPQ 

The new features for Contact Center described below provide an enhanced customer experience:  

 

Telco Subscription Management 

Telco Subscription Management in Open UI is a solution that simplifies common operations for 

managing telecommunications customer subscription processes by minimizing the number of clicks, 

reducing data entry, and simplifying views. It provides a user interface that: 

 Requires minimum user navigation. 

 Guides users through operations. 

 Includes a touch-screen-friendly user interface. 

 



Oracle’s Siebel CRM 

Statement of Direction 

23 

Telco Subscription Management in Open UI includes the following key capabilities: 

 Customer Directory to provide a list of customers from which you can start customer 

interactions. This feature was released in IP2013. 

 Customer Dashboard to provide a snapshot of key customer attributes, installed services and 

products, and customer interactions. Customer Dashboard has been enhanced to launch 

additional tasks such as Quick Change SIM, Add/Remove Bars, and Bulk Onboarding 

 Specialized UIs to streamline common processes such as SIM Swap, Add/Remove Bars, and 

Bulk Onboarding with reduced views, clicks, and data entry  

 

Figure 12: New specialized user interface for Telecommunications 

 

Quick Change SIM 

Subscriber Identity Module (SIM) cards are used to identify and authorize subscribers on mobile 

devices, such as cell phones or tablet computers. The SIM Number is a unique serial number used to 

identify each SIM card 

Quick Change SIM view allows a subscriber to associate a new SIM card with his or her mobile device. 

CSP swaps the physical SIM card, and then with just a couple of clicks, the Quick Change SIM view 

associates the subscriber’s device with the serial number of the new SIM card. 
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Add/Remove Bar 

A barring service is a service that restricts a phone’s usage. For example, commonly used barring 

services include: 

 Roaming Bar functionality to avoid additional charges when customers travel outside the 

wireless service network-- customers can add the roaming bar option, which prevents them 

from using the phone when it is in roaming mode. 

 A Stolen Bar feature so that when customers lose their phone, or if the phone is stolen, then 

they can call the wireless service provider to add the stolen bar option, which prevents 

unauthorized use of their phone and stops any charges from being added to their account. 

 

Using the Add/Remove Bar capability, CSPs and their partners can add and remove barring services 

for a set of phone numbers. Users can easily remove the bar with a few clicks. 

 

Figure 13: A new view for adding and removing bars 

 

Bulk Onboarding 

Bulk Onboarding allows Communication Service Providers (CSPs) and their partners to quickly and 

efficiently onboard a number of their customers in a batch. For large corporations, batch sizes can be 
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very large. A typical batch size can be around 200. This new feature streamlines the Bulk Onboarding 

process, CSPs and their partners no longer have to spend a lot of time going through multiple clicks to 

get their customers onboard. 

 

Figure 14: A new view for Bulk Onboarding 

 

Public Sector Siebel eService  

Siebel eService for Public Sector has been redesigned to provide a world-class citizen service portal 

offering that includes the following:  

 Streamlined user experience for citizen self-service transactions 

 Complete integration to Oracle Knowledge Management 

 New UI Renderer to align Siebel Open UI with Oracle Policy Automation Interview design 

This enhanced citizen experience offers: 

 Searching for government program details 

 Screening for services 

 Reviewing case details 

 A modern, “mobile-like” user experience with simplified views, reduced clicks and drill 

downs, and simplified data entry 



Oracle’s Siebel CRM 

Statement of Direction 

26 

These features allow governments to focus on cross-channel, efficient citizen experiences, and service 

delivery, while quickly responding to citizen needs.  In addition, the existing horizontal features of 

Siebel eService – creating and viewing service requests, user registration, and branch locator - will also 

be made available in the new user interface. 

 

Open UI – Financial Services Mobility  

Financial Services Mobility delivers relationship management and new account origination with a user 

experience designed for a tablet device. The following new views and objects are available:  

Relationship Management 

 Customer 360 View 

 Company 360 View 

 Households 

 Financial Accounts 

 Call Reporting 

 Opportunity Management 

 Activity Management 

 Service Request Management 

New Account Origination 

 New Needs Analysis powered by Oracle Policy Automation  

 New Application Capture powered by Oracle Policy Automation 

 Open UI Mobile OPA Renderer 

 

Needs Analysis 

The Siebel Advisor for Employees has been replaced by a Need Analysis for Commerce solution that 

leverages Oracle Policy Automation (OPA) with the OPA connector for Siebel. The Need Analysis for 

Commerce solution leverages OPA’s natural language rules modeling and interview automation 

capabilities. 
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